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Consumer Options

• Terminating Enrollment
• Reporting Changes



Terminating Enrollment
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• Consumers may voluntarily terminate their 
enrollment upon request for any reason. 
Common reasons include:
– Obtaining other minimum essential coverage, 

such as Medicare, Medicaid, or job-based 
coverage; or

– Qualifying for an exemption from coverage.



Terminating Enrollment

• Log into My Account
• Go to My Plans and 

Programs
• End/Terminate All 

Coverage
• Use End/Terminate 

All Coverage when no 
Marketplace coverage 
is sought
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Terminating Enrollment: 
End/Terminate All Coverage
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Terminating Enrollment: Attestation to 
End/Terminate Coverage
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Terminating Enrollment: Confirmation 
Page to End/Terminate Coverage
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How do consumers terminate enrollment through 
the Marketplace for the entire enrollment group?
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• The consumer should:
– Log into “My Account” on HealthCare.gov and navigate 

to the “My Plans and Programs” tab;  
– Click the “End/Terminate All Coverage” button; 
– Select an effective date of termination that is at least 14 

days from the present date; and 
– Click on the red button labeled “End/Terminate 

Coverage.”  
• Red Terminated Status should then appear above 

the plan that was terminated.
• Following these steps will end every health and 

dental policy for the entire enrollment group. 



Terminating Plans: Log into “My Account” 
and “My Plans and Programs”
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Terminating Plans: End (Terminate) All 
Coverage
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Terminating Plans: Terminate 
Coverage
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Terminating Plans: Status: Terminated
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How do consumers terminate enrollment through 
the Marketplace for one or more members of the 

enrollment group?
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• If the consumer wishes to remove someone
from their application, but does not wish to
remove everyone from their application, the
consumer should use the “Reporting a
Life Change” process.

• The status of the family member whose
coverage through the Marketplace is being
terminated needs to be changed to “non-
applicant” on the application.



Reportable Changes

14

Type of Life Change/Change in Circumstance Where to Report

New person on the application (e.g., birth, marriage) Marketplace

Relocation to a new address Marketplace

Loss of access to other coverage (e.g., employer coverage) Marketplace

Release from incarceration Marketplace

Change in citizenship or immigration status Marketplace

Removal of a person from the application (e.g., death, divorce) Marketplace

Become incarcerated Marketplace

New access to other coverage (e.g., employer coverage) Marketplace

Pregnancy Marketplace

Change in tax filing status/tax household composition Marketplace

Change in status as an American Indian/Alaska Native or tribal status Marketplace

Change in disability status Marketplace

Correction to name, date of birth (DOB), or Social Security number (SSN) Marketplace

Increase or decrease in income for anyone on the application Marketplace

Communication preferences: 
• Email address 
• Phone number 
• Language preferences
• Add or remove phone text alert 
• Mailing of paper notices

Marketplace



Reporting Changes: Consumers Report 
Changes from within their Accounts
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Reporting Changes: Consumers See 
the Changes they can Report
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Reporting Changes: List
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Reporting Changes: Back to 
Application
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Reporting Changes: Back to 
Application
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Reporting Changes: Back to 
Application
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Tips for Assisters
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• CMS recommends that assisters provide the
following information to consumers in the
event they experience issues with their
Marketplace application:
– Call the Marketplace Call Center at 1-800-318-

2596. If the issue is not resolved immediately,
the Call Center representative will follow a
process to track and resolve the problem or
refer the enrollee to the issuer, if appropriate.



Scenario 1
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Q: My daughter just got a new job and I 
need to drop her from my QHP. Do I have 
to wait for open enrollment to do this? 



Scenario 1
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Q: My daughter just got a new job and I 
need to drop her from my QHP. Do I have 
to wait for open enrollment to do this? 

A: No. You should update your application to 
indicate your daughter’s new job. Select 
“Report a Life Change” and review and revise 
your application answers as necessary.



Scenario 2
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Q: A consumer wants to terminate 
coverage through the Marketplace for 
themselves and the rest of the family or 
enrollment group. What should they do?



Scenario 2
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Q: A consumer wants to terminate coverage 
through the Marketplace for themselves and the 
rest of the family or enrollment group. What 
should they do?

A: If no one on their application needs to keep their 
coverage, the consumer should follow the “Terminate 
Coverage” process. Generally, to avoid a gap in 
coverage, the consumer shouldn’t terminate coverage 
for themselves or anyone on their plan until the new 
coverage is effective. For example, if new coverage will 
start on May1st the date for the last day of coverage 
should be set as April 30th. 



Scenario 3

26

Q: A husband and a wife are making changes 
to their Marketplace Coverage. The husband 
(who is the application filer) is eligible for 
Medicare, and the wife will be staying on her 
Marketplace plan. The husband wants to end 
his Marketplace coverage once his Medicare 
coverage starts since it will be duplicative, 
but the wife wants to keep her QHP. How do 
they remove the husband from the 
Marketplace plan? 



Scenario 3
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Q: A husband and a wife are making changes to their Marketplace Coverage. The 
husband (who is the application filer) is eligible for Medicare, and the wife will be 
staying on her Marketplace plan. The husband wants to end his Marketplace 
coverage once his Medicare coverage starts since it will be duplicative, but the wife 
wants to keep her QHP. How do they remove the husband from the Marketplace 
plan? 

A: If you have a Marketplace plan, you can keep it, but will lose eligibility for any financial 
assistance you are receiving through the Marketplace when your Medicare coverage starts. 
So you’d have to pay full price for the Marketplace plan. You can end Marketplace coverage 
for a family member the day before that family member’s Medicare coverage begins to avoid 
overlapping coverage. If you like, you can keep your Marketplace plan too. 

In this case, the family wants to indicate that the husband wants to terminate 
his Marketplace coverage. The family can make this change through the Marketplace Call 
Center. Or, on HealthCare.gov, the family may Select “Report a Life Change,” then select 
“Add or remove a member of the household,” and then review and revise their application 
answers as necessary, including indicating that the husband wants to terminate 
his Marketplace coverage. When the couple completes their application, depending on the 
results, they will need to confirm their current plan, or may change to a different plan.



Resources

• https://www.healthcare.gov/apply-and-
enroll/change-after-enrolling/

• https://marketplace.cms.gov/technical-
assistance-resources/report-life-event.pdf
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https://www.healthcare.gov/apply-and-enroll/change-after-enrolling/
https://marketplace.cms.gov/technical-assistance-resources/report-life-event.pdf
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